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Solution for:  Can’t open Saved Documents 
 
 

Open the My Computer icon on your desktop 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Important Last Step:  Press the F5 key on your keyboard to refresh your active desktop. 

Right click on your Home Directory 

Drive. 

Choose Properties 

Once this is selected, click on the Set 

Active  

Click OK 

Click on the option that is NOT 

selected. It will say NO. 

Click on the DFS tab at the top. 


